Bug-A-Boo
Pest Control

Dear Residents,

This notice is to inform you that bed bug treatment services have been scheduled for your unit.
Proper preparation is required to ensure the treatment is effective. Please complete the
following steps before the scheduled service date.

PREPARATION INSTRUCTIONS:

e Remove all bedding, sheets, pillowcases, blankets, and mattress covers from beds.

e Wash all clothing, bedding, curtains, and fabric items in HOT water and dry on the highest
heat setting for at least 30 minutes.

e After laundering, place cleaned items in sealed plastic bags or containers until treatment is
complete.

e Reduce clutter throughout the unit to allow access to walls, baseboards, closets, and
furniture.

e Empty dresser drawers, closets, and storage areas if instructed by management or the pest
control technician.

e Move furniture at least 12 inches away from walls when possible.

e Vacuum carpets, rugs, mattresses, furniture, and baseboards thoroughly. Dispose of vacuum
contents in a sealed trash bag immediately after cleaning.

e Do not move items from one room to another, as this may spread bed bugs.

e Remove all items from under beds.

e Ensure pets are safely secured during treatment.

e Residents may be required to vacate the unit during treatment and for the time period
recommended by the pest control technician.

IMPORTANT:

¢ Do NOT use over-the-counter bug bombs, sprays, foggers, alcohol, or other pesticides before
or after treatment unless specifically directed by the pest control company. These products can
interfere with professional treatment and may cause bed bugs to spread further.

e Failure to properly prepare the unit may result in delayed or ineffective treatment and could

require additional services.

Thank you for your cooperation in helping us resolve this issue quickly and effectively.

Management



